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StraViso is a global leader in digital notifications, automation and chat. Our cloud-based software helps companies 
across the globe to empower their digital intelligence. Through our decades of experience, we can help you achieve your 
business goals to unify and optimize customer engagements, process flows and information access. 

Take your field service operations to the next level with StraViso. Connect with us

IoT and Future of Field Service

Remote Diagnostics and Troubleshooting 
Field technicians equipped with connected devices and AR/VR technologies efficiently 
resolve issues, even off-site. They access real-time info, manuals, and expert guidance 
to enhance remote troubleshooting. 

Enhanced connectivity and field communication 
Ensures smooth interaction between field teams, central operations, and 
customers. Connected devices enable instant updates, ensuring quick response to 
service requests, accurate scheduling, and efficient team coordination. 

Predictive Maintenance with IoT and AI/ML
IoT-driven monitoring detects anomalies or performance deviations and ensures rapid 
interventions, enhancing asset reliability. IoT data with AI/ML predicts maintenance needs, 
identifies patterns, and optimizes maintenance schedules, reducing downtime and 
preventing equipment failures. 

Resource Optimization
IoT data facilitates informed decision-making and optimizes resource allocation, 
scheduling, and route planning, boosting operational efficiency. 

Improve Customer Experience
Real-time customer notification about service appointments, status, and ETA 
improves customer satisfaction and loyalty. 

Seamless FSM Integration 
Allows FSM systems to harness IoT data, facilitating predictive maintenance, remote 
monitoring, and efficient service delivery. 

Future Innovations and Security 
Blockchain integration ensures data security and transparency and enhances data 
integrity within FSM systems. 

IoT (Internet of Things) is revolutionizing the future of Field Service, introducing many advancements that 
enhance operational efficiency, predictive maintenance, and customer satisfaction. Here’s a detailed look:

Remote digitalization is the new baseline. And field services already operating with deep IoT integration are 
ahead of the game. 

https://straviso.com/contact-us/
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